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Abstract 
Cyberspace, especially the Internet, has actively changed governments in the twenty-first century in a large scale. E-government 
itself is not the aim but id a path towards the renovation of the government to ensure its success to meet the people’s needs in the 
new age. This article prepares an overall description of e-government and the various aspects and concepts related to that and 
also criticizes the  E-government using in Iran, and finally offers some solutions for the full realization and implementation of 
electronic government and related issues in Iran. 
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Introduction 
ICT as a pervasive technology has affected different aspects of our lives and all the patterns of life, education, 
management, business, transportation, recreation and the state will change due to its variation. In fact, nowadays, 
concepts like power and authority are meaningful just with the use of new information technologies and ignoring 
this fact results Inappropriate position in the information era. Since power is a limiting condition for politic, culture 
and power and is effective on structuralizing these items, Lack of application of new technologies will change the 
state and condition of a country. Minimum role of ICT in management and administration of a country is that to all 
people of a country, regardless of gender and place and their situation, allows to be active in the community. 
Therefore, accepting bundant power of information and communication technologies in Improving and promoting 
economic, social and cultural aspects of people’s lives, we have to consider it as the main axis of all development 
strategies and regard E-government not only as a motto but also as a necessity. Just by realization and utilization of 
electronic government and electronic town we can  Increase the powers and liberty  of citizens through access to 
information, improve communication between public organizations by the means of industry and trade, Increase 
accuracy and transparency in governmental works, Grow government revenues and reduce its cost, create a better 
sense of social participation, and also Improve the efficiency of economic systems. Information and communication 
technology and realization of electronic government in a long term can cause economic growth and elimination of 
social inequalities whiles the previous form of government is not efficient any more. overcoming the complex 
problems of societies and Providing Solutions is possible only through government cooperation with internal and 
external factors including other governments. As a matter of fact, Governments have come to understand that The 
critical need for modernization to excel is Strengthening and sustaining their situation in global competition. 
.(noveck,2003) indeed, achieving such a situation is not feasible when there are inefficient processes and 
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organizations  in  a  country.  This  matter  is  the  major  concern  in  many  countries  specially  developing  ones.  E-
government process and its related issues has targeted different environmental complex. Thus, Development of an 
electronic government is technically and politically a complicated matter. Quality of an E-government is dependent 
on several factors such as Politics and government information policy, number of Users and their motivation and 
level of education. Based on this, for developing and concluding the electronic government in Iran we need some 
prerequisites and pre-constructions. Prevalence of the culture of using IT in the whole country and state enterprises 
has  made  people  to  use  their  computers  for  all  aspects  of  their  life.  This  trend  is  considered  as  an  opportunity.  
However, the risks and threats of using the technology without careful planning can result inconsistency and lack of 
cohesion, and waste of resource. For instance, Finland has experienced that failure to understand and evaluate 
opportunities can cause a lot of costs for the government [3]. By recognizing the necessity of applying new 
electronic and communication technologies and also heading toward completion of e-government in Iran has 
recently draw the authorities and political and economic planners’ attention. In fact, effective E-government is a 
great opportunity for developing countries like Iran to improve government performance and enhance their 
efficiency and it also provides a growing performance plan to reduce the existing gaps with developed countries.  
Electronic government  
There are many definitions of e-government which some of them are presented as follows: 
Implementation and expansion of electronic government is often in order to make some changes in  government 
processes such as decentralizing, improving efficiency and effectiveness. Basically there is no single definition for 
E-government and this is because of dynamic and variable nature of technology. Nowadays, Information and 
Communication Technology is considered as a way to improve efficiency and effectiveness, gaining evident 
information, and able to comparison the information and financial transactions within the government, private 
section and E-government[1].  Now we refer to a few definitions of e-government:  
E-government is to pledge to use appropriate technology for helping the government in improving communications 
with citizens and government enterprises, and in other words, it is to spread democracy, promote human dignity, 
support economic development, expand social justice and improve the quality of services to people (http:// 
www.ejeg.com). E-government, is a way for governments to use new technologies in order to provide easy access to 
proper facilities for individuals for  adequate access to government information and services, improve their quality 
and provide wide opportunities for participation in democratic processes, and democratic symbols[2]. E-
government,is a way for governments to use information technology and new technologies in order to adequate 
access to government information and services, improve their quality and provide wide opportunities for 
participation in democratic processes, and democratic symbols.  
E-government, relying on the Internet and other emerging technologies , receives and distributes Information and 
services in an easily, quickly, and efficient and low-cost manner.  
In other definitions, the other aspects of E-government like: accountability, responsibility, and clarification has been 
considered. Consequently, electronic government is a collection of all electronic communications between 
government, companies and citizens.  
Virtual organizations 
Electronic city is made up of its virtual organizations. We can only name a city as an electronic one under the 
condition that the communication of the organizations with each other and people would be electronic. Key factors 
in implementing the virtual organization project is as [5]: 
1) Virtual organization expand communications between a wide range of active partners in the project. The 
activities of these partners are complementary. 
2) In order to deal with the problem of distance, virtual organization make telecommunications much more 
dynamic and effective. 
3) One of the major and very important  expectations in this project includes timing in relations between the 
operators and their successors and their decisions. 
4) One of the critical points for  improving the structure of a virtual organization is that the operators of an 
organization should seek the most recent and updated information. 
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Opportunities and Constraints 
Intrinsic processes and the development of technology and globalization, Major opportunities for local economies 
and cultural factors focuses on. However, some limitation will be in works. Theoretically, New technologies in the 
telecommunications potential of globalization to the local economic and cultural activities will give, As long as they 
need opportunities for economic and political factors and cultural local - What about opening limitations of talents, 
skills, Entrepreneurship, And innovations that they can soak  and what about the creation and strengthening of the 
necessary integration between local affairs and World Affairs was providing. This may be due to the potential 
attachment retrospective short sighted more local economic benefits and avoid never actualized in the gap between 
society and local social and economic trends also known as information society remain. By the other hand, some 
societies now experience the world of urban real or virtual model of modern society are more principled. And then 
its potential has understand , And use it is desirable brand. In fact, the market economy without specific information 
unlikely to flourish. Without access to skills, Resources and infrastructure existing level of local comprehensive 
Potential advantages in global competitiveness as a verb will not. The relative points of society in information era, 
should be partake in local surfaces by the cultural matching & technology. Unless change to be marginal is essential 
to come off development. One the more important cramp locality in filed of  new & advanced communication 
service development what in national level or another levels – lack of local support & new infrastructure & naught 
of adoption with vicissitudes affected by technology. Our government men must attention that technology is not a 
thing except that thing which is mad by human or is just a tools box , but from near the culture, social organization, 
operative methods &  political - economical structures of society are mixed. Though the clear importance of 
technology in our life, often as a critical factor in international orders & national diplomacy & casting has been 
disregard. Technology often have a crucial role activity of world & like that new  information technology will done 
to  very  tangible  languor  of  autonomy.  Fact  is  that  now  the   real  structure  of  society  & solicitudes,  values  & the  
language which reposes them. Generally this is reflect of current vicissitudes. Conspectus can say that technology 
can abolish one method of life & replace another method instead of that. These days technology can provide young 
society for new developments of communications & transportation, that bodily enter us to the unit world what local 
differences have stayed yet but in fact some global culture & extension is going toward. technology isn't the just 
reason to social & economical changes, but is one of the more powerful reason & may be some body doesn't like it, 
but no one can disavow it. this is the technology that provided & sustained the reciprocal dependence of operative 
local & international societies. Relations or dependences that are more pervasive than all the experiences which 
were available before us. But castles could structure the knowing of new society by present a spacious analysis of 
theoretical  roots.  indeed  to  apprehend  the  new  world  that  the  by  the  words  of  which  have  been  provided  by  the  
information technology revolution, we are inevitable to study the trustiest texts about it, in fact we are information 
threefold  
. Triple castles work is a comprehensive and global & Expand the range of global information society will follow. 
Pressed together with the time and place [4] & Be a reflection of the world [7] & Territory over orientation [6] Any 
change and change anywhere in the world so our lives and at all levels and aspects of its influence is. Therefore 
important to understand this world and study authentic texts in the field of basic knowledge Recognition of these 
changes is our most important duties. To understanding processes related to information society get. 
Conclusion & solutions  
It  seems  that  the  major  challenges  in  our  country  is  not  only  non-technological  structure,  but  This  type  of  non-
proliferation culture among citizens and government domination of governmental organizations and their attitudes, 
Especially compared to the virtual space is. Relationship between E-government and good governance so close. 
Some experts believe that e-government if the government eventually not significantly improved, never had done it's 
duty. E-government is the way  to Ensure that all citizens of the same species have the opportunity to participate in 
decisions That kind of situation and affects their quality of life. This new form of governing, Citizens from passive 
consumers of government services to become active players that can about the type of services that need it to 
comment. E-government facilities for a wide objectification ideals provides good governance & With recruitment of 
new technologies of communication and information processes to improve service delivery in public sector, 
Accelerate service delivery to citizens, The officials to be responsive, transparent information, Reduce the distance 
between people and politicians, more effective participation of citizens and members of civil society in public 
decision making process, Social justice through equal access to information and people .... Points can help & If 
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governments want to achieve in the path of good governance must move to electronic government as a strong tool to 
be armed. Principled application of new technologies of information and communication management in the field of 
urban administration and management, an important influence in the realization of justice-based, Services to the 
people and the development of comprehensive country will. Should have The teaching vision to the new 
communication - information technology & virtual spaces. Democratic government requires the State to have 
electronic access to public high-speed Internet is.  
solution  
1. Ministry of cyberspace to avoid parallel work and governance in various institutions of New guidance and 
supervision to reduce the numerical institutions governing a situation space 
2. Provide better conditions and creation of electronic money for virtual organizations communicate more easily 
with each other & people 
3. To cover wireless network security and work to increase public access to high-speed Internet 
4. Mandatory tender and processes, taxation and duties, insurance, import and export, customs electronic form by 
the government and people 
5. Having seen by the teaching vision to new information and communication technologies 
 6. Identification of successful countries experiences in implementing e-government and its related aspects in 
domestic and international level 
7. Initial design and drawing plans for projects in the field of information communication technology 
8.Handing the professional networks of governmental big companies & non-governmental in process of information 
society  
9. Provide necessary and sufficient conditions for culture building and use of virtual spaces Tbyn culture using new 
technology 
10. Creation of infrastructure networks and information centres cities scientific and research and development 
training in a virtual environment 
 11. Inaugurate more specialized international exhibitions and the need for bed and exchange knowledge about e-
government objectives 
12. Joining the Convention on Electronic Communications in International Contracts 
13. Create confidence, laws and regulations, standards and e-commerce, but also provide specialist 
14. Promoting social – public communication increase confidence of citizens and their effort to eliminate restrictions 
and barriers 
15. E-government has increased spread of culture among citizens and governmental organizations and local 
16. Of a coherent and integrated communication between all the banks and expand e-banking 
17, Reducing paper systems and operational information and new connections replace this system 
18. Establish and develop strategies for future e-commerce in the country 
19. Increase the annual budget in order to achieve full electronic government and its programs and objectives 
20. Using elite & people experienced in the field of electronic government with international intellectual measure. 
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